DISPUTE SETTLEMENT

Tokiso Commercial Dispute Settlement provides private commercial
dispute settlement services.

Alternative Dispute Resolution

refers to the formal methods of setiling

disputes other than by court action,

collectively referred to as alternative
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dispute resolution or ADR
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BENEFI TS OF USI NG TOKI SO’ S SERVI CE

Reduced costs: Outcomes are achieved at a significantly reduced cost. The process is generally within
a day of two.

Speed: A private mediation is much quicker to arrange than waiting for a court date and is scheduled
at the parties’ convenience. The event itself is often concluded within one or two days.

Successful outcomes: An 80% to 90% settlement rate is realistically achievable in the right environ-
ment.

Control by the parties: As a consensual process, the parties retain ultimate control over
the processes and outcomes.

Improved relationships: The process is less adversarial and may deliver outcomes characterized by
mutual gain. This makes it particularly suitable for disputes when an ongoing business relationship is
necessary.

Privacy: The mediation is not held at a public court. Although legally binding, the
proceedings and agreements, if reached, may be kept private to the parties concerned.
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DISPUTE SETTLEMENT

o Growing case backlogs in the traditional
judicial system
o Increasing cost of litigation. These costs
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all citizens

Unnecessary advesarialism

Legal contests on procedural issues and tactical point taking are common features of litigation. They

engender a climate of hostility that often obscures the potential for early and cost effective resolution.

PANELLISTS

Tokiso Commercial has a panel of 50 professional and highly skilled mediators. Trained and accredited by CEDR, the
largest and most reputable dispute resolution agency in the UK, they all have proven track records in business,
commercial or legal practice. Panellists are bound by a strict Code of Professional Conduct. This enables Tokiso
Commercial to monitor quality and ethical standards of performance, if required.

WHY USE TOKISO COMMERCIAL? INTERESTING FACTS

n Asia and Middle East commercia
mediation is either established or emerging;
particularly in Bangladesh, China, Hong
Kong, India, Israel, Japan, Saudi Arabia,
Singapore and Thailand.

On the African continent commercial
mediation is either being established or
forms part of dispute resolution mechanisms
in Ghana, Kenya, Nigeria and Uganda.
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DISPUTE SETTLEMENT

Tokiso Commercial is a subsidiary of Tokiso Dispute Settlement, which is an independent, black owned company

established in 2001. In the seven years since its inception, Tokiso has grown to be the largest private dispute
resolution provider in South Africa.

Its clients include large public and private corporations, unions, a number of bargaining councils, as well as
national, provincial and local government.

DIRECTORS

Chairperson
Advocate John Myburgh

Chief Executive Officer
Lebogang Montjane

Non-Executive Directors
John Brand, Peter Harris, Penuell Maduna, Murphy Morobe, Jayendra Naidoo,
Charles Nupen, Thandi Orleyn, Jeremy Rowse

TOKI SO S CONTACT DETAI LS

Address
Postnet Suite#308, Private Bag X30500, Houghton, 2041
25 Wellington Road, Parktown

Telephone & fax
0861 TOKISO/ (011) 544 4800

Web & e-mail
www.tokiso.com / info@tokiso.com




